911 Call Diversion
Emotionally Distressed Caller Risk Assessment
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“Are you (or the person you are calling about) ATTEMPTING
to hurt or kill yourself or anyone else RIGHT NOW?”

“Do you feel that you need to talk with someone?”

Do you have a plan?
How would you do it?

Do you have the means (gun, pills, etc.) to do it?
Have you thought about how to get what you need?

)

When would you do this? ]

m sounds like it would\

be helpful if you could
talk to someone for a
little longer -

To help sort through -
what the best option
for you is at this point.
I'M GOING TO
CONNECT YOU WITH
A MEMBER OF OUR
CRISIS NETWORK

QEAM TO HELP Youy




